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Notes
) Reproduction of any part of this documentation by any means is prohibited.
) The contents of this documentation are subject to change without notice.
) Comments and notification of any mistakes in this documentation are gratefully accepted.
) This software cannot be used with other equipment specified.
) BIXOLON will not be responsible for any consequences
resulting from the use of any information in this documentation.
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Trademarks

Microsoft Windows, Windows NT, Visual Basic are trademarks and registered trademarks of
Microsoft Corporation, USA. All other company names and trademarks mentioned in this
documentation are the property of their respective owners.

Copyright © 2000-2006 BIXOLON corporation
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Chapter 1. Introduction

This is a manual for BIXOLON SAMSUNG NV Image Tool program.
This program helps you to download user-defined images to the flash memory in the printer
and to recall and print those images with fast speed.

BIXOLON SAMSUNG NV Image Tool works in Windows 95/98/ME and NT4.0/2000/XP/2003
platforms.

Further Source
Utility Update from http://www.bixolon.com
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Chapter 2. Development Precondition

This section describes development outline for the BIXOLON SAMSUNG NV Image Tool.

2.1. Environment

The BIXOLON SAMSUNG NV Image Tool operates under the following environment.

Computer Hardware System

IBM PC/AT or compatible

Operating Systems

Windows 9x / 2000 / XP / 2003
Windows NT 4.0

Hard Disk

Free space required — Over 1M byte

Physical Memory

Free space required - Over 32M bytes

Accessible Serial Ports

COM1, COM2, COM3 ... COM6

Accessible Parallel Ports

LPT1, LPT2, LPT3

Accessible USB ports

Windows 9x / 2000 / XP / 2003

Accessible Ethernet

TCP/IP Configuration

Those users who use USB port in Windows 9x system are supposed to download and install

USBPrint.inf in advance.

You can download it from www.bixolon.com
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2.2 Device Property

O: Supported, X: Unsupported

Model Serial PARALLEL USB Ethernet
STP-103 0] @) X X
STP-131 O (O] X X
SRP-275 O O O O

SRP-350 (plus) 0] (0] (0] (O]
SRP-370 O (©) (©) (©)
SRP-372 0] O @) O
SRP-500 O O (O] (O]
SRP-770 O O O O

Model Down(l:ooabdn![mage Color Support Etc
STP-103 255 Mono
STP-131 255 Mono
SRP-275 255/10 Mono / Color
SRP-350 255 Mono
SRP-370 255 Mono / Color
SRP-372 255 Mono / Color
SRP-500 255/10 Mono / Color

SRP-770 Receipt 255 Mono

SRP-350 plus 255 Mono / Color
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Chapter 3. NV Image Tool

This program is designed only for BIXOLON SAMSUNG receipt printers.

3.1. Communication Configuration

Click port setting and select a port according to printer interface. Click “OK”

I N¥ Image Tool ver 3.1.1 x|
Mo | Name | =me |

1 hp2_b bimp 1

2 hip3_k bimp 1

3 hp2_b_M.bmp 5
Logo Files - 3 1256 (- Bitmap Selection | | Change Color Range: | Golor
Logo Size Total | 97236 KByte

o | EEN"' Image Tool ver 3.1.1 %]

- Configy
Port Setting
A

e ————
Prirter F-.
Dawenload Mode : DOT MODE
N

11,

Interface : Serial
Part COM1
Baudrate 19200
Databits 8
Parity © MONE
Stopbits a

FAQ> How can | find printer interface setting?
You can find it through printer self test.

How to do self test: Turn on the printer while
pressing down the feed button.

In case you download thru serial interface,
it is extremely important to make sure that interface
setting is the same with self test; port, baud rate,

—Step 1. Select Printer Model

|SHF’-2?5

Le

—Step 2 Select Interface

ISeriaI

L

Part

B audrate

DataBits
StopBits ;
FarityBitz ;

— Step 3. Set Configuration

: [COM1 =l
19200 =]
E =]
o =l
[NONE =]

Canicel

bit-length, parity, stop-bit, and handshake.

Trouble shooting: When continuous communication error happens, check whether any other

device, device driver or utility program uses the same p

BIXOLON SAMSUNG NV Image Tool Utility Manual

ort.



BIXO_I_._ON“E” ‘w

3.2. Select Printer model
Select printer model you use. X

D
—Step 2. Select Interface—————————————————
ISeriaI

L

~ Step 3. Set Configuration
Port: |COM1
Baudrate : [13200
DataBits : IE
StopBits IEI
ParityBits : INDNE

Cancel

\_ Lellefbeflefls]

3.3. Image List Management
You can open/add, delete and reset images with three buttons in Bitmap selection.

Only bmp type of image is e 2 =
available to download. ! oy !
3 hp2_b_Mbmp 5

Loga Files: 37258 | Selection Change Colar Ran Color
Logo Size Tatal : 9 4256 KByte - @ Red
I Bk THRESHOLD | © -
R  Green
——— Femave
——— . -
100 L
Printer SRP-27S e l:l LU

Download Made : DOT MODE '_J— [ Color Change Select
Interface Serial |

~Canfiguration

(invert to L Cartridge )

Fort COM1 Downioad
Baudrate 19200 e — J
Databits & il ll
Farity HONE
S v Loak jr: Il’f} color j - £F E-

11.bmp C;L Basic,bmp

16bit color bmp C‘i cafeblug20a.bmp
Zdcafebluez0s bmp C;L freeS_100.bmp
Z4freeS_100.bmp C;L testZ, bmp

32bit colar bmp C;L test gdi save sile.bmp
256cafebluez08,.bmp

File name: | Open I
Files of type: [ Image Files(".bmp) 4| Cancel |
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3.4. Change Color

You can change the color of image, when you use two color printers.
Just try to move the horizontal scroll bar as you can see in the picture.

3.5. Download

When you click download button, pop up message and the steps are different based on printer

model.

[ N¥ Image Tool ver 3.1.1 x|
o | hame Size |
1 FansLLbmp 52
Logo Files: 1 /10 ~Bitmap Selection —Change Color Range —Colar
: ——
Logo Size Total : 52 f 256 KByte & Red
Open File | THRESHOLD |0 -
—Caonfiguration R W e
Remove J—
Port Setting - £ Blue
Reset |
100 L
Printer SRP-275 RS l:l ®
Dowvnload Mode : DOT MODE I =l Color Change Select
Interface : Serial
Part: SO Dorwmnload.
Baucrate 19200 100
Databits 8 b e
Parity NONE Print J— EXIT
Stopbits a0

[ N¥ Image Tool ver 3.1.1 x|
o | hame Size |
1 FansLLbmp 52
Logo Files: 1 110 ~Bitmap Selection Change Color Range ~Colar
Logo Size Total : 52 f 256 KByte * Red
Gpen A | THRESHOLD | - -
~ Configuration R e
Remove J—
Port Setting - £ Blue
Reset |
Printer SRP-275 R Valus iy l:l -  blot Used
Dowvnload Mode : DOT MODE I Color Change Select
Interface : Serial > .y r (Inwertto L Cartridoe )
Part: SO Dorwmnload.
Bauclrate 19200 "~ ! IT I:l
Datakits 8 L Value
Parity NONE o J— EXIT
Stopbits a0
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STP-103, STP-131, SRP-350, SRP-370mono, SRP-372mono
All the images in the printer will be erased. New images in the program will be downloaded.

SRP-275 Image download dialog x|

Dovynloading Status

Ready downlozading.

Dowenlosd Start | Save File.. | Cancel :

SRP-275, SRP-500
All the images in the printer will be erased. You can select image resolution like below.

Set resolution x|

¢ Single Density (SRP-500 ; 104 « 96, SRP-275; 80« 72
" Double Density [SRP-500: 208 x 95, SRP-275 : 160 % 72)
" Quard Density (SRP-E00 : 208 « 192, SRP-275 : 160« 144)

(]9

SRP-370
You can indicate image address you want to download image. Images in other addresses will not be
erased. In case there is existing image (s) in the address you indicated, Downloading fails and error
message pops up.

SRP-370 N¥ Download Manager x|

—zed Address

Download Status

If printer interface is Available printer flash memory © 252794 Byte
USH, it don't disply

uzed address
il ‘

o
0z

Memory Function

Auto Address Dovwwnlosd
Get Address |
Delete Address User Defined Address
Droveenioacd

Save File.. Exit

3.6. Save Print File
You can save color-converted image to your PC.
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3.7 Print
You can print stored image (s) in flash memory.

[ N¥ Image Tool ver 3.1.1 x|
o | hame | Size |
1 FansLLbmp 52
Logo Files: 1 110 ~Bitmap Selection ~Change Color Range ~Colar
Logo Size Total : 52 § 256 KByte - (* Red
Open File | THRESHOLD |0 -
~ Configuration R e
Remove J—
Port Setting - £ Blue
Reset |
100 L
Printer SRP-275 R Value I:l £ Not Used
Dowvnload Mode : DOT MODE I r Color Change Select
Interface : Serial (Inwertto L Cartridoe )
Part: SO Dorwmnload.
Baucrate 19200 100 -
Datakits 8 L Value
Parity NONE J— EXIT
Stophits 0 |

STP-103, STP-131, SRP-350, SRP-370(2)mono
You can print all the images in the flash memory. Or you can print only selected image.

LOGO PRINT x|

— Duality Header

' Single Higkiwide
" Double \Wide

" Double High " Add Header
~ Double Highwide

& Mone Header

— Printing A ange
& Al Sample] 1-2 345 7

" Selection |

Exit |

SRP-275, SRP-500
You can print all the images in the flash memory.

BIXOLON SAMSUNG NV Image Tool Utility Manual -11-



BIXOLON"

SAMSUNG mini printers

i

SRP-370
After getting stored address, you can print, add, delete and remove all.
If interface is USB, you can not to get stored address.

x

SRP-370 Printer

MY Image Address

Get Address List |
Remoyve |
Femove Al |
Friit |

Print &1l |

Custom address

IDD
Frint |
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Appendix A Release History
Version Description Release Date | Etc
1% Release Version
2.0 Ul Updated(Easy control) Dec. 1.2003
2.1 2bit Bitmap Image antagonistic color Bug Dec 27. 2003
Image Conversion Values Updated
2.2 File Size Limit Updated Feb 27. 2004
File Open Bug
2.3 Add “Save Print File” Menu Oct 11. 2004
31 Add Model Type (SRP-275, SRP—500, SRP-370) Nov 16. 2004
Updated Image Change Algorism
3.2 Updated resolution (SRP-275, SRP-500) Nov 19. 2004
3.3 beta | Updated Serial Interface : Supported Baudrate Nov 21. 2004
3.4 beta | Updated Serial (read routine for SRP-370) Dec 26. 2004
Updated Parallel Interface
3.5 Added SRP-372 model Jan 6. 2005
Updated USB Interface
3.6 Updated Display Ul Jan 31. 2005
Updated SRP-370,372 mono color supported (select
model SRP-350)
3.7 Updated SRP-770(version : receipt only) download Mar 15. 2005
(select model SRP-350)
Add Error Message
Updated color conversion routine
3.8 Added “Download progress bar” for SRP-370 May 16, 2005
Updated Image list management
Updated Image list process
3.0.9 Updated Manual Sep 21. 2005
Updated Version management(ISO 9001)
Updated PrinterModel (SRP-350 plus, SRP-770 receipt)
Updated Select Code Mode (2 color, mono color) : SRP-
3.1.0 370, 372, 350 plus Oct 20. 2005
Updated Manual
Updated download function
Updated Ethernet download
3.11 Updated Manual May 2. 2006
Updated User Interface
Updated “remove” function
3.1.2 Updated 2 color image printing Oct 23. 2006
Added SRP-350plusMono
Updated Image addressing
3.1.2a Updated USB download routine Dec 15. 2006
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